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Safety

To prevent injury or damage, read and understand these instructions before 

installing or using the Soft Serve Pendant. Misuse of the device can result in 

serious damage to property and severe injuries or worse. Instructions and other 

information supplied must be kept for future reference and must also be kept 

with product if it is passed on to a new owner. Soft serve Pendant is only 

designed to be used indoors in domestic environments or environments of a 

similarnature (shops and offices for example). This device should be kept away 

from children in order to prevent it being used as a toy.
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Intended use

The device is only intended to be used indoors. It shall only be used with the 

components supplied with the Soft Serve Pendant or sold by Crème AB with 

Soft Serve Pendant defined in their intended use. No modification of the product 

is allowed, as it could make it hazardous. Crème AB is no liable for material 

damage or personal injury caused as a result of not following these instructions. 

In such cases, the warranty will be void.

Information & troubleshooting

For product related questions, technical assistance or ordering physical user 

instructions, contact Crème AB by using contact information supplied in these 

instructions.
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Graphic symbols

By affixing the CE marking to a product, a manufacturer declares that they are 
responsible that the product meets all the legal requirements for CE marking, 
which include requirements on health and safety. If an identification number is 
placed by the CE mark, it means that the corresponding notified body has 
performed a conformity assessment on the product.

The WEEE symbol are placed on electrical devices and equipment to clearly 
display that they are not to be considered and treated as unsorted waste. These 
products must be collected separately, the implementation of this collection 
varies depending on national laws.

Indicates that the product is only suited for indoor use. Uses other than intended 
use could be hazardous.

5.

For safe and proper use, follow these instructions. Keep them for future 
reference.

Indicates a hazard with a level of risk which, if not avoided, may result in death, 
serious injury, or damage to the equipment or its surroundings.



Installation

When first installing the lamp, keep all components and material that includes 
information for the product (within and on the packaging). 

•	Be careful when you stand near the power cable.

•	Loose cables can create tripping hazards. 

•	Make sure not to damage the power cable. 

•	Do not use a deformed or damaged power cable.

This lamp is not designed for looping-in.
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Please read these instructions carefully and retain them for future 
reference to ensure that the product is used correctly. For your own 
safety, please study each step of this instruction manual first. Crème AB 
is not responsible for any faults or damages caused by not following 
these in - structions correctly. Do not modify this product in any way.

Safety precautions


- Keep product well out of children’s reach.

- The lamp is only intended for interior use. 

- Do not attempt installation of product if you are not competent to do so    

  yourself.

- Consult a professionally qualified electrician if in any doubt.

- Disconnect the electricity supply at the fuse box, before commencing work.
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Content


A    Lamp shade with 3 meter fabric cord

B    Canopy with ceiling bracket

C    Terminal boxes

Cleaning instructions


- Wipe surface of lamp shade with a soft, damp sponge    

  or cloth, and wipe immediately with a dry cloth. 

- Do not use any abrasive cleaning tools such as steel 

  wool, scouring sponges or stiff brushes. 

- Never use strong cleaning agents such as white spirit, 

  terpentine, household glass cleaner or cellulose 

  thinners. 

- Only wipe the inside of the shade with a soft, damp 

  cloth or feather duster.

Tools needed


- Bulb type E27

- Small flat headed screwdriver

For indoor use only

E27 Maximum 22w.

Bulb not included
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Step 1 Ensure power supply is turned off and 
remove any existing lamp fitting. Mount the metal 
bracket (B) securely in the ceiling with screws and 
wall plugs, appropriate for the ceiling of 
installation.

Step 2 To determine the right suspension height 
for the lamp, pass the electrical cord through the 
strain relief of the canopy (B). When you have the 
desired suspension height of the lamp, tighten the 
plastic screw of the strain relief.

Step 3 Use the terminal boxes (C) to assemble 
the wires from the pendant with the wires from the 
power supply. Place the terminal boxes inside the 
canopy.

Step 4 Place the canopy cup onto the metal 
bracket and secure it in the right position with the 
including screws.

Step 5 Install the light bulb.
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Use

Maintenance

•	Do not use device underwater. Failure to do so can result in serious 
injury or death.

•	Unplug all connections before cleaning the device.

•	Do not use excess water while cleaning the device.

•	Avoid getting water inside the stand.

Only use dry cloths to clean all parts of the device. If the cable is damaged or 
destroyed, Crème AB or a similar qualified person must replace it. When the 
light source of this device is used up, sort it as waste according to national 
laws. Replace bulb with appropriate E27 bulb.

Disposal

Electrical equipment and packaging should not be disposed together with 
household waste material. Sort all waste in accordance with national laws.



Technical data

Electrical equipment and packaging should not be disposed together with household 
waste material. Sort all waste in accordance with national laws.
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DEVICE NAME Soft Serve Pendant P01, P02, P03

230 V 50 Hz

22 W

P01: 195*244*244 P02: 250*314*314 P03: 300*370*370

P01: 0.6 kg P02: 1 kg P03: 1.3 Kg

Lamp hat: Bioderived plastic, Canopy: Metal

INPUT (RATED VOLTAGE AND NOMINAL FREQUENCY)

MAX WATTAGE

DIMENSIONS IN MM (H*W*D)DIMENSIONS IN MM (H*W*D)

WEIGHT (kg)

MATERIALS

EU Compliance

Crème AB has declared that this device, when used and installed correctly, complies with 
the following EU directives:

•	LVD (2014/35/EU)

•	RoHS Directive (2011/65/EU)

The full Declaration of Conformity can be supplied at request.

Warranty

Crème AB warrants its products to be free from defects in materials and workmanship for 
a period of two (2) years from date of delivery.

Contact information

Crème AB, Barnängsgatan 46b, 116 48 Stockholm, Sweden.

creme-atelier.com | hello@creme-atelier.com


